
Citation and 
Referencing  
(HARVARD) 



What is a Citation? 

A ‘citation’ is the way you tell your readers that certain material in 

your work came from another source.  

 

 

Be consistent and precise! 
Accuracy and completeness are important 

Keep track of all your sources throughout your research 
process 



There are 2 places that you need to 
include your citation: 

 

1.In text citation 

2.References List  



IN TEXT CITATION 



How do you include people’s ideas in your 
work…… 

Quote: use exact words of the source with                               

quotation marks (“ ”). 

 

Paraphrase: restate in your own words 

 

Summarize: condense a longer passage 

 

In ALL cases, you must cite the sources! 



Useful verbs and phrases for introducing direct 
quotes 

• As X states/ believes/ suggests /indicates/ points out / 
observes/ explains/ argues/ outlines/ contradicts / proposes, 
“…….”. 

 

• For example, X has argued that “……”. 

 

• According to X, “…….”. 

 

• X suggests/ believes/ observes that “…..”. 

 



 Citation in the text 

1. Include author’s last name/surnames/family names 

 If two authors: include both last names 

 If more than three (3) authors: put “et al.” after the 

first author’s last name/surname 

2. Include year of publication 

3. Put page number (if available) 

 



Harvard Style 

Citation in 

the text 

Complete 

Reference list 

at the end 



Harvard Style (Examples of In Text Citation) 



 
• Kalakota and Whinston (1996) define a security threat as a 

circumstance, condition, or event with the potential to cause 
economic hardship to data or network resources in the form 
of destruction, disclosure, modification of data, denial of 
service, and fraud, waste, and abuse. 

or 

• According to Kalakota and Whinston (1996) a security threat 
as a circumstance, condition, or event with the potential to 
cause economic hardship to data or network resources in the 
form of destruction, disclosure, modification of data, denial of 
service, and fraud, waste, and abuse. 

or 

• “A security threat as a circumstance, condition, or event with 
the potential to cause economic hardship to data or network 
resources in the form of destruction, disclosure, modification 
of data, denial of service, and fraud, waste, and 
abuse”.(Kalakota and Whinston 1996)  

 

 
 



Harvard Style (Examples of In Text Citation) 



Referencing at the end of your assignment 
 

References or Bibliography – what’s the difference? 

 

• Reference list – a single alphabetical list by author of 
everything you have specifically mentioned in your 
assignment 
 

• Bibliography – a list of sources you have read but not 
specifically mentioned in your assignment 

 



  

Step 1: Identify 

book(s) to be 

referenced and the 

information given at 

the Cover page 

Books 

Book Cover 

Sample 1 



Books 

  

Author’s Name 

Title 

Publisher’s name 

Step 2: Go to the 

Title page (Title 

page is the page at 

or near the front ). 

You may see the title 

of the book, author’s 

name and the 

publisher.  



Books 

  

Year of Publication 

Step 3: Flip the book and you will see 

the Verso page (verso page is 

generally on the opposite side of the 

title page).  From there, you may find 

the title and year of publication. 



Books (Single to 7 authors)  

  

     Authors, Initials. (Year). Title of book. Edition (only 

include this if not the first edition).  Place: Publisher.  

 

 

    Gonicks, L.(1991). Cartoon History of the 
United States. London: Collins Reference. 

 
** Note: For books where there are more than seven authors, list the 

first 6 authors, followed by 3 full stops (…) then spell out the last 

author’s name 

Step 4: 

Gather all 

the 

information 

from the 

Title and 

Verso page 

and then 

arrange the 

information 

according to 

the 

guidelines 

and 

example. 

Example: 

Guidelines: 



Journal articles (printed) 

Sample 2 

Name of Journal, 

Volume 

number(Issue/Part 

number), page numbers 

Title of article 

Author’s Name 

Step 1: 

Identify 

book(s) to 

be 

reference

d and the 

informatio

n given at 

the Main 

page 



   
 

 

      Author, (must put family name/surname). (Year). Title of article. 

Name of Journal, Volume number (Issue/Part number), page 

numbers.  

 

 

 

 

 

     Jarjoura,G.R,et all,. (2002). Growing up poor examining the link 

between persistent childhood poverty and delinquency. Journal of 

Quantitative Criminology , 18 (2/3), pp2 - 5.  

 

 

Journal articles 

  

Guidelines: 

Example: 

Step 2: 

Gather all the 

information 

from the main 

page of the 

article and 

arrange the 

information 

according to 

the guidelines 

and example. 



To know how to cite other 
resources, kindly follow the 

steps below….. 



Step 1: 

Type in 

Taylor’s 

Library URL 

http://taylorslibrary.taylors.edu.my 



Step 2: Go to User 

Skills tab and click 

on User Support 



Step 3:  

Click to Harvard Style. There will 

be drop down option of Harvard 

Citing Style. Choose upon 

needed. 



23 

Liaison Librarian 

Contact your Liaison 

Librarians if you need 

any help! 


